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Letter of Underztanding (L.OT)
Between
BharatCares{SMEC Trust)
And
5n Indu Institute of Pharmacy
This Latter of Undarstandine (LOUisaffoctivafrom  04,08,2026 (“Effactive Date™), 2nd is entered into by
and betwesn

BharatCarez{SMEC Truzt), bavms 1ts corporate office at Svwat Troutr, Applewood Township, A-404,
Shela, Sarkhej-Okaf Cuwarat 380038
(Heremaftor referred to 2z “IBA Skill:Bwld Cowntry Partner - BharatCares{ SMEC Trust))

And
Srilndulnztitute of Pharmacy havmng 1t= address at Shenizudz, Ibrzhimpatnam Fanea Eeddy — 301310,
Telansana
RECITALS

1. IBM SkallsBuild. represented in India by ifs country partner BharatCares{SMEC Trust), 1= 3 free-accesz
digrial leamms platform offermg over 33000 learmins activitiea focused on mdusiry-relevant =kill
development for studentz and job seekers. Upon successful completion of select courzes, learners can sam
IBM-cerifiad badzes and certificates. enabling them to showcaze mewly acqured, m-demand zlalls and
pursus amplovment opportunities completelv free of cost.

II. Sri Indu Inztitute of Pharmacy the mshitute establizhed m 2004 under the asgiz of New Lovola hiodel
Education society and has world clazss infrastructure, equmpment and well guahfied faculty to prepare
pharmacizts fo become health care professionals responmble for providine patient care that snsures ophmal
medication therapy outcomes.

OBJECTIVES
Tha objectrve of this Lol 1= to muhially complement both of the zbove parties ensrgies. outreach and

efforts to curate opportunsties for collsboration, sharineg of kmowledze resources, and jomth work on
bumldme capacities of the users throush the two programs- IBA Skill:Build and TBMA Academis.
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OPERATIONAL ASPECTS

BharatCaras{SMEC Tmst), as the IBA! SknllsBumld Comntry Partner, will cnboard Sri Indo Institute of
Pharmacy as the ‘Parimer’ for the IBAL SkillsBuld for both programs- IEM SkallsBuwld and IBM Acaderna
and work clossly with the collese fo loverape thewr beneficianeslearner base of sndents beneficianes and
other 1mportant staksholders fo bwld indusry-relevamt skall sats & enhance emplovaleiny prospects of
studants’ leamer= by providms knowladze of emersme technology.

ENGAGEMENT OUTLINE

1. Platform Access and Onboarding
BharatCares will GGoilitate learmer access to the IBA SkallsBwmld platforms for both programs.
Thas mnchodes:
o Provissoning access {ncludme licenses) as naeded.
o Onbeardins leamers m phazes:
- Phase I 20%; leamers onboarded and ensased durme the pilot.
- Phasze IT: 50%; leamers onboardad and engazad by the end of the financz] vear
.o Trammg and Skill Development
Hand=-on, project-basad =essions, innovahon camps, and hackathons wall be condocted by mdustry
experts a2nd IBA profasaionals to binld relevant and market-ahiened skalls. Tramme will be offerad
to both stadents and faculty {specific to the Acaderna program).
3. Maszterclazzes and Expert Seazionz
BharatCares will orsanize masterclaszes on emerems technolosies and mdostry trends to help leamers
stzy abreaszt of evolving mdustry demands.
. Projects, Azzipnmentz, and Progres: Evaluation
Learners will undartake aszisnments and real-world projects to apply therr leamimg. Ther progress
will be momtored to ensure effective outcomes.
3 Showcase Events and Competitions
BharatCarez_ 1n collaboration with the matifution, wall orgamsze events to enable learners to present thair
work, fostening pear recozmition and confidence.
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ROLES AND RESPONSIBILITIES
Firzt Party — Inztitutional Partner - 51 Indu Institute of Pharmacy

1. Learner Mobihzation and SPOC Appointment

Mhobilize elizible leamers for the IBM SkallsBuild program. Appomnt a Single Pomnt of Contact (SPOC) fo
coordinate with BharatCares for both programs (Academiz and Adult Learners).

~ Infraztructure and Facibty Support

Ensure avalability of necessary facibihies such a5 classrooma, mternet, and computer labs for
seamless delivery of sessions.

3. Faculty Coordination

Identify faculty membars who will coordinate with BharatCares for ramme facilifation and leamer
snpport undar the IBA] Skall:Bwld program.

4. Learner Enpagement and Monitoring

Encourage student parhicipation and regularly momitor their progress and platform enzasement.

Second Party — BhararCeres{SMEC Trusy

1. Program Delivery and Technical Support

Collaborate with the mstitufion to delrver structurad leamms interventions, providine nacessary
tools, resources, and sapport for both programs.

2. Traiming Sezzions and Capacity Bulding

Conduct phvascal and viriual traimines sessions, masterclaszes, and faculty development prosrams
(specific to Acaderma), led by IBA and industry escparts.

3. Platform Onboarding and Engapement Support

Asmist mefrintions m onboardmg learmers to the relevant IBM SkhilsBwmld platforms and ensura
phazad encazement.

4 Emplovability Linkages and Mentorzhip

Support leamears m developms job-ready skalls and connect them fo emplovabiity opportumities
or advanced skilline pathways.

DURATION

Thiz LOU shall remam m effect for 3 vears, startiing from 04.08.2026 and 15 subject to review and ranswal
upon mutuzl agresment.
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TEBAS AND CONDITIONS

. Confidentiality: Eachparty shall ackmowledze and asres that anv and all miormation derreed
durmg the course of this aszisnment m amy form 1= "Confidential Information”. All information related to
the leamer (hike their names, photos tzken during the session, ete.) avervihins wall be kept confidential

L Data Privacy and Protection: The datz will be uzad onkby for onboardms leamers to the IBML
SkillsBwmld platform and n subseguent raporting of thewr ensazement to the imshitution. BharatCares wall
mamtan the confidentiality of learnars’ data recerved az a part of this contract.

L Conzent: We zsak consent to capture photosraphs of students and faculty members, 2= well a3
gathar testimonizals. for social media promotion. These will be uzed to showeasze the ensazement. mmpact
and success stontes of cur mitiative, ensurine 2l content i sharad responzibly and respectfully.

Note: Conzent for students studving in Pobrtechmic accezzmz IBAM SkillzBuwld platform.

. Limitation of Lizbility: Instrhrhon will be responaiblefor mobihizing theleamers and helpms
BharatCares to conduct and mplement the IEM SkllzBwld program to develop essential 21° Century and
Job readiness skalls m learners. The parties enter mnto this agreement m-a spint of mutnal trust and mtand that
unforeseen matters om 1zsuss that amse, as the relabionship evolves, will be rezohred m 2 spanit of mufual
understandmz. If there is conflict at anv moment. 1t shall be resolved m a peaceful and amicable manner.

- Financialz: Thiz LOT 15 of non-financial in nature, where there iz no financizl transaction or
provisionme mvolved. BharatCares shall cover all costs Imked to ze2z10n fachitahon and workshop axecuhon.
Mo fees wall be levned on the matitubion by BharatCares. The terms and provizions m thes LOU also apply to
any subseguent Addandum to thiz asTeement

- Communication and Reporting: The objective of thus [EM SkallsBuild Program 1s to meuleate 217
Cantury Skalls and sngare vanous stakeholders mn the process. BharatCares shall provade the imsttubon with
timely reports 1n phases. faciifating thorooeh monitoring and evaluation of the mderizken mihatves.

If your inztitution iz approached by any other orzanization for the zame program, kindly let uzknow
to avold frandulent activitiez.

. Legal Azpects: Thisl Otz a statementof mitentanddoes not createzny lezaloblizationzhetueen
the parties mmrobved. The undersiened party hersby acknowledees that this LOU 15 2 non-binding azreement
and 1z subject to change or withdrawal at any time withowt penalty.
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- Alniual uze of Authorized Logos: The First Party may use the official logos of BharatCares{SAEC
Trust) and IBA Skall=Bmld while the Second Party may nse only the official logo of the First Partv, stnctly
for approvred branding and communication purposes.

- Diher termz and conditions: BharatCares{SMEC Trust) cannot utibise and transform the data of the
persons enrolled o the course without taking prior permizsion from the Sri Indu Institote of Pharmacy.
The Parties are enfermg mio this LOU 1 sood faith and intenfions

Termination and Extenzion of LOT

The partnership covered by this LOU shall termunate upon completion of the asreed-upon pernod. In the
event of non-compliance or breach by one of the parties of the oblisations bindins upon 1t the other party
may termunate the agreament with mmmediate effect, if there 13 no rescluhon available for the breach This
LOUT can be extended furthar 2= per the mutual agreement between the partiez.

IN WITHNESS WHEREOQF, the partias herato hane executed this LOU on the day 04.08.2026
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